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•• Gotta show valueGotta show value

•• Improve targetingImprove targeting

•• Messages and analytics must come Messages and analytics must come 
togethertogether

•• Must know what you want Must know what you want beforebefore
you startyou start
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Take-a-ways

• Set an objective
• Devise a plan
• Know your audience
• Give them a way to respond
• Do what is right for you


